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Privacy Notice

Maarif Education Company (“the Company”) is committed to protecting Personal Data and respecting the privacy of all Data
Subjects. The Company processes Personal Data in accordance with the Personal Data Protection Law (PDPL) issued by
Royal Decree No. (M/19) dated 09/02/1443H, as amended by Royal Decree No. (M/148) dated 05/09/1444H, its Implementing
Regulations, and other applicable laws and regulations in the Kingdom of Saudi Arabia.

This Privacy Notice aims to clarify how Personal Data is collected, processed, used, shared, and retained, as well as to outline
the rights of Data Subjects and the methods for exercising such rights, in line with the principles of transparency and
trustworthiness across all services provided by the Company.

The Company encourages all beneficiaries to review this Privacy Notice periodically to stay informed of any updates or
amendments. By using the Company’s website, platforms, or services, you acknowledge that you have read and understood
this Privacy Notice, without prejudice to cases where Personal Data is processed based on other lawful grounds permitted

under applicable laws and regulations.

1. Personal Data Collected
The Company may collect and process the minimum Personal Data necessary to achieve purposes related to educational
and administrative services, in accordance with the PDPL and its Implementing Regulations in the Kingdom of Saudi Arabia.
Such data may include:
1. Student Data: such as full name, ID/lgama number, date of birth, academic records, attendance, and health
information where required.
2. Parent/Guardian Data: such as contact details, ID/lqgama information, and payment or financial obligation
details.
Employee Data: such as personal identification data, employment records, payroll, and bank account details.
4. Technical Data: such as IP address, device information, and website or platform usage data.

Related Third-Party Data: such as information relating to vendors, contractors, and business partners.
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3. Purpose and Methods of Collection
The Company collects and processes Personal Data in compliance with the PDPL and its Implementing Regulations for the
purpose of providing educational and administrative services efficiently and enhancing the beneficiary experience. Personal
Data may be collected through direct and indirect methods depending on the nature of the service provided, including the
following:
Direct Collection Methods:

1. Registration through the Company's educational systems, platforms, and electronic services.

2. Communication with the Company through official communication channels.

3. Surveys, questionnaires, and beneficiary satisfaction assessments.

4. Physical or electronic forms related to registration, applications, or service requests.
Indirect Collection Methods:

1. Data provided to the Company by governmental or private entities related to educational or operational services.

2. Technical data collected when visiting the Company's website or using its platforms and applications, including

browsing data, cookies, and other technical information used to improve services.

3. Use of Personal Data
The Company uses Personal Data in ways that contribute to improving service quality and operational efficiency, including
for the following purposes:

1. Providing the Company's services and enabling beneficiaries to access them in accordance with approved

requirements.

2. Preparing studies and analyses that support educational processes and continuous improvement.
3. Responding to inquiries and providing appropriate support to beneficiaries.

4. Developing services and enhancing the beneficiary experience while ensuring quality and efficiency.
5. Verifying user identity when registering for or using the Company'’s services.

4. Sharing of Personal Data

The Company may share Personal Data, where necessary, with governmental or regulatory authorities, approved service
providers, or related third parties for legitimate purposes and in accordance with the applicable laws and regulations in the
Kingdom of Saudi Arabia, while ensuring the implementation of appropriate measures to protect the confidentiality of

Personal Data.
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5. Retention and Disposal of Personal Data

- The Company retains Personal Data for the period necessary to fulfill the purposes for which it was collected or as
required by applicable laws and regulations.

- Personal Data is retained using secure methods to protect it from unauthorized access, loss, or unlawful use.

- Personal Data is securely disposed of in accordance with the Company’s approved policies and procedures.

6. Cross-Border Data Transfer
Personal Data may, where necessary, be transferred to or accessed from outside the Kingdom of Saudi Arabia. In such cases,
the Company shall ensure that such transfers are conducted in accordance with applicable laws and regulatory

requirements, and that appropriate safeguards are implemented to protect Personal Data.

7. Student and Minor Data Protection
Personal Data relating to students, including minors, shall be processed with enhanced care and only for legitimate
educational, administrative, operational, or safety-related purposes, with appropriate safeguards implemented to protect

such data.

8. Data Breach Management
The Company shall implement appropriate technical and organizational security measures to protect Personal Data and
shall follow approved procedures for identifying, managing, documenting, and reporting Personal Data breaches in

accordance with applicable laws and regulatory requirements.

9. Rights of the Data Subject
In accordance with the PDPL, Data Subjects have the following rights:
1. The right to be informed about the methods and purposes of Personal Data collection and processing.
2. The right to access Personal Data and request a copy of it.
The right to request correction or updating of Personal Data.
4. The right to request the destruction of Personal Data when it is no longer required, subject to applicable laws and
regulations.

5. The right to withdraw consent to the processing of Personal Data where legally permissible.
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Contact Information:
If you have any inquiries or requests related to your rights concerning the processing of Personal Data, or if you wish to
exercise any of your rights under the PDPL, you may contact the Company'’s Data Protection Officer through the following
channels:

¢ Responsible Department: Data Protection Officer — Maarif Education Company

e Address: Kingdom of Saudi Arabia - Riyadh - Granada District — Granada Business Center, Building A2, Postal

Code 13241
e Phone: 920009917

e  Email: Privacy@maarif.sa
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